About Us
Ambient Support (formerly known as Heritage Care and Community Options)
is a registered UK charity with over 25 years’ experience in providing care
and support services for older people, people with a mental health need and
people with a learning disability.
Our wide range of quality specialist services are delivered by our dedicated,
professional and passionate staff and our success is built on supporting
people to live a full and meaningful life, regardless of age, health or disability.

Vacancies & Referrals
Referrals can be made form the NHS and Local Authorities

Priority will be given to referrals from the London Borough of Newham
residents for first 14 days following a vacancy arising. If no Newham referrals
are received during this time INEL TCP partners will then be invited to refer
during a subsequent 14-day period.
After 28 days Ambient Support will consider referrals from any interested
party.

TO FIND OUT MORE OR TO REQUEST A
REFERRAL PACK CALL: 020 7474 2391
Contact Us:
7 Horse Leaze, Beckton,
London. E6 6WJ
Email: HorseLeaze@ambient.org.uk
Registered and licensed by the Care Quality Commission (Provider
ID: 1-102643235). Ambient Support Limited is a Company Limited
by Guarantee. Registered in England & Wales. Company
Registration number: 07211819. Registered Charity number:
1135353.
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Head Office & Registered Address:
Ambient Support, Unit 9, Bourne Court,
Unity Trading Estate, Southend Road
Woodford Green, Essex. IG8 8HD
Telephone: 020 8502 3933
Email: hello@ambient.org.uk
Website: www.ambient.org.uk

Step Down Service
7 Horse Leaze, Beckton

Providing short term placements for people
with a learning disability to move towards
more independent living.

www.ambient.org.uk

At Ambient Support we believe:

HOW IS SUPPORT PROVIDED?

That everyone is unique and they should be able to lead valued lives in
their communities, treated with dignity and respect no matter their age,
health condition or disability.

‘The Ambient Way’ means our team work in partnership with the people that
use the service, their families and friends so that individuals are supported in
a way that is right for them. This means we operate a flexible personcentred approach to care and care-planning.

WELCOME TO HORSE LEAZE

Our friendly and experienced staff are able to support the people that use our
services and their families 24/7.

7 Horse Leaze is a single storey dwelling in
Beckton, East London, and is located close
to excellent public transport links.

People will be able to stay in the service for up to 2 years enabling time for
people maintain or re-establish relationships with their community and their
circle of support before the next step into more independent community
living.

It provides a home from home living
experience for people that stay with us.
The home has a kitchen, dining area, living
room and conservatory leading on to a
good size garden, two bathrooms, 3 toilets and
parking for 3 cars.

Ambient Support has committed to adopting the Positive Behaviour
Support (PBS) programme developed and accredited by The British Institute
of Learning Disabilities (BILD).
This means that if people have behaviours that may challenge, the service
will take a positive behaviour approach to reduce these behaviours and help
develop confidence as well as communication & inter-personal skills.

It also has a room which will be utilised as a quiet space for residents.

WHAT IS THE SERVICE AND WHO IS IT FOR?

WHAT PEOPLE CAN EXPECT FROM A STAY

Horse Leaze provides support for people with learning disability and/or
autism and/or associated behaviours that may challenge (complex needs)
aged 18+.

Our person centred approach to support
and planning means that people that stay with
us can expect to meet the following
key outcomes:

The service will benefit people who require
a 3-month to 2 year period to maintain or
re-establish relationships with their
community and their circle of support
before the next step into more independent
community living.
Horse Leaze also provides peripatetic /
outreach support to people either prior to
admission / moving in and / or following
their stay to ensure a smooth transition to
their new long-term service.

AT HORSE LEAZE

• A reduction in behaviours that challenge.
• A reduction of medication where possible
(in line with the NHS ‘STOMP’ project to
reduce the use of psychotropic medicines
for people with Learning Disabilities).

• Risks will be managed and people will be kept safe.
• An improvement in people’s quality of life.
• Reduced social isolation and increased access to learning & leisure
activities and the local community.

